REVISED INSTRUCTIONS: GOODS
o HDODS

NAGALAND RURAL BANK

\’I«

& SERVICE TAX (GST) ON SERVICE / PRO\Ci;sSJ-N/ CHARGES @ 18% W.E.F.14.10.2024 -

17
1 . AMOUNT TO BE REALISED
SL No. Items/Particulars Service Charges / Pr g/ Fess Applicabl o R o S E—
‘¥, | Service Charge +GST @ 18%
S S - 0000000 | S S
151 - 182
| lIssueof CTS personalized Cheque SB, CA, CC eaf cheque book. ' R 607 | C ]
30 leaf cheque book ) Rs.110/- 18%
R |
. | o - ]
2 Issue of CTS Cheque SB, CA (till stocks last) First 25 cheque leaves free. Rs.70/- f 18%
| From issue of second cheque book of 25 leaves |
e o
| (i) Issue of 1*' pass book/ Balance statement ‘ (i) NIL j (i) NIL
3 | Issue of pass book/ Balance statement B
i (ii) Issue of Bank Balance Certificate — I (ii) Rs.100/- ) (ii) NIL
— S
| (i) with Latest balance- ' (i) Rs.100/- " (i) NIL
4| Duplicate pass book/ statement “ S
| (ii) per ledger folio (40 entries) for previous .. . T
entries additional (ii) Rs.200/ J{ (ii) NIL
5 1 Stop Payment instructions per instrument upto 3 leaves Rs.50/- I 18%
6 ‘ Balance enquiry Nil Nil ’ Nil
|
i L(i) within 14 days (i) Nil ' (i) Nil
| - _
| | (ii) over 14 days—6 months - J -
(a) Individual — (ii) (a) Rs. 200/- ' (ii) (a) 18%
| Account closure (b) Company — (ii) (b) Rs. 1000/- ’ (i) (b) 18
7 | (A/c transfer not included) | ]
’ ‘ (iii) over 6 to 12 months _ } _
| - S
| , (a) Individual - (iii) (a) Rs.150/- ( (1i1) (a) 18%
‘ — —
) (b) Company — (iii) (b) Rs.450/- (iii) (b) 18 ‘
*’ o i - Contd.-2-
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Cheque returned charges — cheques drawn on us

Cheque/bills returned unpaid - local

Signature verification

No due certificate

REMITTANCE FACILITIES

Issue of Banker’s cheque / Draft

Revalidation/Cancellation of banker’s cheque/ Draft

Issue of Duplicate Banker’s cheque / Draft

Issue of Deposit At Call (DAC)

Issue of Duplicate Deposit At Call (DAC)

RTGS/ NEFT

plus other bank charges if any Rs.75/- 18%
. Rs.75/- plus other bank charges if any Rs.75/- 18%
- per instance Rs.50/- 18%
- Priority Sectors NIL Nil ‘
Others — Rs. 50/- per certificate 18%
o Upto 10,000/~ Rs.50/- 18% ;
Above 10,000/- 55250 P",{A':sx::{'g(;gi 'Sg‘(;'/i_“'RS'SO/ & 18% ‘
o Per instance Rs.100/- 18% 11
o Per instance Rs.100/- 18% |
Irrespective of amount. Rs.150/- per DAC 18% \
Per instance Rs.100/- 18% “
i.  Upto Rs.10,000/- Rs.2.50p 18% 1
ii. Upto Rs.1,00,000/- Rs.5/- 18% ~
iii. >Rs.1,00,000/- upto Rs.2,00,000/- Rs.15/- 18% i
iv. >Rs.2,00,000/- Rs.25/- 18% ‘




SI.No | Items / Particulars Service Charge / Processing fees applicability AN AMOUNT TO BE REALISED
D — _ . — .
Service charges + GST Value SERVICE CHARGE | +GST @ 18%
i.  Upto Rs.1,000/- NIL
ii. >Rs.1,000/- upto Rs.10,000/- Rs.5/- 18%
17 . o N
IMPS iii. >Rs.10,000/- upto Rs.1,00,000/- Rs.10/- 18%
iv. >Rs.1,00,000/- upto Rs.2,00,000/- Rs.20/- 18%
v. >Rs.2,00,000/- upto Rs.5,00,000/- Rs.30/- 18%
QR Code for Merchant issuance charge One time set up charge Rs.150/- 18%
18 — —
QR Code monthly rental charge normal Rs30/- 18%
1 -
Upto & including Rs.5,000/- Rs.25/- 18% ]
Above Rs.5,000/- & Upto 10,000/- Rs.50/- 18% N
Above Rs.10,000/- & Upto 1,00,000/- Rs.100/- 182
19 Outstation cheque collection in SB/CA customers / Above Rs.1,00,000/- & Upto 5,00,000/- Rs.200/- 18%
other customers (w.e.f 01.06.2015) Above Rs.5,00,000/- & Upto 10,00,000/- Rs.225/- 18%
Above Rs.10,00,000/- Rs.250/ 18%
# Mandated by RBI.
** All inclusive maximum chargeable by Banks to the C + service Tax as applicable o o
| (i) Upto Rs. 5,000/~ (i) Rs.50/- 18%
(ii) Above Rs.5,000/- and upto Rs.10,000/- = (ii) Rs.75/- 18%
20 Collection of Bills (iii) Rs.6/- per thousand: 18%
(iii) Above Rs.10,000/- + Min. Rs.100/- & Max. Rs. 12,500/~ + out of 180
Pocket expenses °
21 | Cheques/Bills deposited returned unpaid — outstation Rs.150/-+ other charges if any. 18%
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. il AMOUNT TO BE REALISED
SI. No. | Items/ Particulars Service Charge / Processing fees licabilit A R — -
S ® , ppiicaditly SERVICE CHARGE +GST @ 18%
i i e - . - o i Nil
22 Inoperative account No service charge if stipulated minimum balance requirement is compiled in the A/C !
23 ch Rs.5/- per entry Rs.S/ - |
arges for excess debit entries in SB P 0 187,
éagol:'n:?)t}ry over 30 per Y% year)(other than alternate {per entry (for entry over 30 per % year)} ]
2 Setting up Standing Instructions (SI) Per instance Rs.50/- 7 NN 1%
Processing of S.I (other than Bank’s transfer ) Per instance Rs.25/-+ remittance charge + postage _ 18
= ~Nil
5 Cash handling charges for CA/CC deposit Upto one bundle NIE — ! —
(other than P-segment customers) More than one bundle = Rs.100/- per bundle Max. Rs.1,000/- 18%
(i) Non-commercial = (i) Rs.300/- 18%s - .
26 Solvency certificate (ii) Rs.250/- per lac. 18% B
(ii) Commercial = |
Min. Rs.1,000/- & Max. Rs.15,000/- | 18%
27 Photo attestation charges Per instance Rs.100/- | 18%
28 Record copy of the cheque per instance Rs.50/- 18%
N DNl Nil
29 Interest certificate (l) rs (N LI
(ii) Extra copy (ii) Rs. 50/- per certificate 18%
Enquiry relating to old records .
30| (more than 12 months old) per item Rs. 1007 ; 18%
31 A/C keeping charges All PER segment customer Current Account p.a. Rs.550/- 18°%
ping &
DEBIT CARD ) P
(i) Contactless Debit Card Issuance charge Normal Rs.125/- T 18%%
(ii) Debit Card Replacement charge Normal Rs.100/- 18% ]
32 (iii) Debit Card Annual Maintenance charge Normal Rs.150/- | 18% B
(iii) ATM Card/KIT returned by Courier due to Normal Rs.100/- | .
wrong address S S I
(iv) Duplicate PIN/Regeneration of PIN Normal Rs.50/- 18%
) AT‘M/Poin_t of Sale (POS) transaction decline due Rs.50/- 18%
to insufficient balance |
Contd.-5-




inspection Charges
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‘Bank’s financed unit(s)

(i) Upto Rs.25,000/-

(v) Above 10,00,000/-

o Periodicity - o . = |
Per annum Nil | , 77; . -
(ii) Above Rs.25,000 & upto Rs.2,00,000/- Per annum Rs.250/- NIL
(iii) Above Rs.2,00,000/- & upto 5,00,000/- Per annum Rs.400/- NIL
| (iv) Above Rs.5,00,000/-& upto 10,00,000/- Per annum Rs.500/- NIL
Per annum Rs.1000/- NIL

Loan Processing Charges

34

Loan amount

Service/ Processing Charge

+GST @ 18%

(a) Loan Processing Charges (all loans excluding Staff [ ; i Ni
loan & LAD) (i) Upto Rs.25,000/- Nil Nil N
(i) Above Rs.25,000/- upto 1,00,000/- 18%
(iii) Above Rs.1,00,000/- upto 2,00,000 1.00 % of sanctioned loan amount (Min. 500/-) 18%
(iv) Above Rs.2,00,000/- upto 1.00 crore 18%
5 1.25 % of sanctioned Loan amount
(i) Upto Rs.10 lacs
(wef 22.07.2024)
(b) Personal Loan/Xpress Cr Scheme/Public Car Loan 18%
.. 1.00% of sanctioned Loan Amount
(ii) above Rs.10 lacs (wef 22.07.2024) |
(c) Personal Loan to employees of various Private Entities | Upto 10.00 lakhs 1.50% of sanctioned Loan Amount 18%
(d) Bank Guarantee (with 100% security amount) Max. 5.00 lakhs 0.65 % of BG amount multiply by time period 18 %
(e) CIBIL Enquiry Per enquiry Rs.210/- GST =Nil

{Credit Branch Charges A/c (Sundries)}

(GST already paid by HO)

MINIMUM BALANCE AND CHARGES

Category

Minimum Balance

Min. Balance charges, if default

+GST @ 18%

SB- NCHQ-PUB—SEMI-URBAN Rs.500/- Rs.50/- per qtr. 18%
SB- CHQ —PUB-SEMI-URBAN Rs.1,000/- Rs.75/- per qtr. 18

%B- NCHQ —PUB-RURAL Rs.500/- Rs.50/- per qtr. 18%

| SB- CHQ -PUB-RURAL Rs.1,000/- Rs.75/- per qtr. 5% 5
SB- CHQ —INS/SOC-SEMI-URBAN Rs.1,000/- Rs.75/- per qir. 18%

}' SB- CHQ —INS/SOC-RURAL Rs.1,000/- Rs.75/- per qtr. 18%
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| SB- CHQ ~SHG-SEMI-URBAN Rs.1,000/- / Rs.75/- per qtr.
| SB-NCHQ —SHG-SEMI-URBAN Rs.500/- Rs.50/- per qtr.
| SB- CHQ —SHG-RURAL Rs.1,000/- Rs.50/- per qtr.
SB- NCHQ -SHG-RURAL Rs.500/- [ Rs.25/- per qtr.
CA-GEN-PUB-IND-INR Rs.5,000/- | Rs.200/- per qtr.
CA-GEN-PUB-OTH-INR Rs.5,000/- | Rs.200/- per qtr.

ial I

Note: Minimum bal charge not applicable in No Frill / BSBD / PMJDY A/Cs under Fi

Circular No.10 of 2024-25




